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• neronara KYJIT snan.a, 

BH3Hja IIIKOJie. Illxona he Kao crtennjanaaonana BHCOKOIIIKOJICKa ycraaosa 
CTpYKOBHHX crynnja HaCTojaTH na CBOjMM o6pa30BHHM aKTHBHOCTMMa, nporpavnaa M 
xoauemmjos; 6y)J,e npenoanarrsaaa Ha pernonarraou M Mel:}yHapo,n:HoM nnaay Kao crpy-ma M 
BHCOK006pa30BHa MHCTMTyu11ja. y UHJl>Y ocrsapersa OBe BH3Mje Illxona he: 

Krsysne crparerajcxe onpeznnme Illxone jecy sm11ja, M11c11ja 11 crparernja o6e36etjeffia 
KBaJIMTeTa. 

3. CTPATErHJCKE O,ll;PE,ll;HH:QE IIIKO.JIE 

Crparerajou o6e36el:}effia KBan.MTeTa Illxona ce onpenersyje aa HerrpeKH.D.HO ynanpehea,e 
KBaJIHTeTa CTYAHjCKHX nporpaxa, HaCTaBHOr npoueca, crpy-raor pana HaCTaBHHKa H capaznnrxa, 
crynenara, yufieaaxa, mrreparype, 6M6J1MOTeqKHX H HHCpopMaTHqKHX pecypca, ynpasrsaa,a 
lllKOJIOM, rrpocropa M onpeue, <P11HaHCHpruna, HeHaCTaBHHX aKTHBHOCTH, ycnosa pazra. 
YcBajaffieM Crparernje ,o(5e36efjeffia xsanarera Lllxorra nocraarsa ztoctaaarse Hajsmrmx 
aKa)J.eMCKHX H CTpyKOBHHX craanapna H aajsehax BelIITHHa H cnocofiaocrn CTy)J.eHaTa H 
naerasanxa sa cnoj rrpaoparer. Orpareraja 06e36e1}effia KBaJ111TeTa npeacraarsa -rapcry 
MHTC.tp11.caHOCT MHCl-lje uarsesa 11 apemrocra Illrsone, msernrnja 0 CaMOfipCJJ,1--IOBaI-bY H 
Haj6oJbMX pemeu.a H3 OKpymeE-ba Ha rron.y l<BaJU11'CTa. 

2. CBPXA 

Osaj zioxyxerrr je ,n:oKyMeHT Illxone Koj11 he ce nepnomotno npeacnarasara 11 MeinaTtt, 
0)1,HOCHO )1,0IIYihaBaTH H cnyaorra Kao OCHOB sa aspany aKUHOHHX nnaaosa y ofinacra 
06e36el:)e1M KBaJJHTeTa (KpaTKOpoqHHX, cpenn.eposaax H nyropo-nmx). 

Crpareraja o6e36el)eH>a xsanarera je crparemxa p83BOjl{}I ,n:oKyMeHT M3 061IacTM 
06e36ege1-ba xsanarera succxor o6pa3o&ma Ha B~1c0Koj snpaacrnenoj IIIKOJJM CTPYKOBHHX 
CTY)J.Mja ,,Me)J,MKa" xoja )J.eqmHMIIIe OCHOBHe npaopzrere BMCOKOr ofipasonaa.a y ofinacrn 
06e36el:}effia xnamrrera, Kao 11 Haq.MR ffiHxosor ocrsapen-a. 

BHCOKE 3,ll;PABCTBEHE IIIKO.JIE CTPYKOBHHX CTY,ll;HJA ,,ME,ll;HKA" 

CTPATErRJY OliE31iEnElhA KBAJIIITETA 

Ha ocnoay xnana 113. Craryra BMCOKe 3)1.paacTBeHe IIIKone CTpYKOBHMX crynaja ,,Me)J,MKa" y 
Beorpany, Marponomrra Ilerpa 6p.8, HacTaBHO - crpysno sehe Illxone, Ha ce)J.HMUM onpxauoj 
nana 27.12.2019. ronnae, ztonoca 

1. YBO,ll; 



• JIMca6oHCKa KOHBeHQHJa 0 npasaasarsy KBan11¢11KaQ11ja/)l,HIIJIOMa y BMCOKOM 
ofipasosan.y (11.04.1997. rozmne), xojy je paTH¢HKOBana HaIIIa aexrsa 2003. 
fO)],HHe; 

• Bonorscxa neiorapanaja (19.06.1999. rozmae) xojy je nanra 3eMJDa nornacana 2003. 
ronane; 

• 3aKOH o BMCOKOM ofipasoaan.y (,,CJIY)K6eHH rnacnax PC", 6p. 88/2017,73/2018, 
27/2018 - np. 3aKOH H 67/2019) 

• ITpaBHJIHHK o cranaapnaaa sa caaospezmoaaa,e 11 OQeH>HBaH>e KBaJIHTeTa 
BHCOKOIIIKOJICKHX ycranosa; 

• ITpaBHJIHHK o crannapnaaa 11 nocrynxy sa crroJDaIIIHY nponepy I<BaJIHTeTa 
BHCOKOIIIKOJICKH.X ycranoaa; 

• ITpaBHJIHHK 0 CTaH.JJ,ap)l,HMa M IIOCTYIIKY aa axpeznrrauajy BHCOKOIIIKOJICKHX 
ycraaosa 11 cryzmjcxax nporpasta (,,Cny)K6ettM rnacnax PC"106/2006, 112/2008, 
70/2011, 10172011- I H II H 13/2014); 

• CTaTyT B11c0Ke szrpaacraeae IIIKone CTPYKOBHMX cryzmja ,,Me)l.MI<a", ozt 
01.10.2019 .rozmae. 

I1ona3HY ocnoay sa aspany crpareraje o6e36eljeJha KBanHTeTa 4HHe cneneha noxyveara: 

4. IIOJIA3HE OCHOBE 

Crpareruja o6e36efjelha xaamrrera Illxone jecre nyropoxaa opajenrauaja y 
ocrnapaaaa, y CBHX o6pa30BHHX, nayxnax, CTPY4HHX 11 .JJ.pyr11x aKTHBHOCTH. 

y UHJOY ocrsapersa CBOje MHCHje Illxona onpzcaaa BHCOK HHBO H. ¢neKCH.6H.JIHOCT 
OCHOBHH.X CTpyKOBHHX H CIIeQH.jaJIH.CTHqKHX CTY)l.Mja ITO MeljyttapO,UHHM CTaH,Uap)l,HMa, xoje he 
rtparara esponcxe TPeH,UoBe 11 HHHUHjanrne, yJH.Majyli.11 y ofo11p norpefie .upyIIITBa 3a 
xanposaaa onpehennx nporpnna. 

Mucuja Ilhcone ce cacrojn H y nerrpexnzmon M c11cTeMaTCKOM PMY Ha ynanpehen.y 
CBHX ofinacrn o6e36eljelha KBanHTeTa pana (cTy)l.HjCKH nporpana, uacrasa, spennosaa,e 
crynenara, y1,16eHHUJI H mrreparypa, pecypcn, HeHaCTaBHa IIO)l,pIIIKa, npouec ynpaarsan,a), 
nonzaarse eqmKacHOCTM y o6pa30BHOM npouecy, noseaasarsy o6pa30BHe M CTPY4He 
)l,enaTHOCTH, H3rpa,UJhH H yaanpeherse YHYTpaIIIJhe oprannsaunje, 

• ztoha no TaKBHX OTKpHna xoja Ile ynanpeznrra KBaJIHTeT )KMBOTa. 

• aqmpMHCaTH ornopeaocr H pa3HOJ1HKOCT, 

• IIO)l,p)KaBan1 HCIIHTHBaqKH nyx cryzteaara, HaCTaBHHKa H capazmmca, 



CTy~njcKn nporpasm cy ocuoaa 11 cyurrnua nenaruocra WK011e H OHH cy rnaaun 
cpaKTOp npyurraene onpasnanocru n.eaor rrocrojan.a Kao Bl1COKOWKOJlCKe ycrauose. 

CTy).l,HjcKH nporpavn cy CTy6oBH WK011e, Ha Koj11Ma ce JaCHHBa rseua o6pa30BHa, 
nay-ma H crpy-raa ).l,e11aTHOCT. 

6. YHAIIPEnElbE KBAJIHTETA CTY,LJ;HJCKHX IIPOrPAMA 

• Onpezien.ea,e WK011e ).l,a aenpexanao H cacrevarcsn pana Ha yuanpehersy 
KBaJl11TeTa csojax cryzrajcxax nporpava, 

• Mepe aa 06e36eijel-be KBa1111TeTa, 
• Cyfijexre o6e36eijel-ba KBa1111Tern, xoje 4HHe crynearu, uacraaao ocofirse, xarezipe, 

ueaacraano ocofirse, Hacraano - CTPY4HO sehe, Kovacaja sa o6e36eijel-be KBa1111Tern 
H caaoapenuoaan,e, ).l,ttpeKTOp Ilhcone H ).l,pyrn cy6jeKTH, npn 4eMy CBaKH ozt 1-bHX 
HMa npasa H otiaaese y nocryrucy o6e36eijel-ba KBaJlHTeTa, 

• 0611aCTH ofiesfiehen,a KB3JlHTeTa (CTy).l,ttjCKH nporpava, HaCTaBa, Hay4HO- 
HCTp3)1{HB34Kl1 pan, spenuoaarse HaCTaBHOr npoueca on crpaae cryzieaara, 
yu6ettHUH 11 mrreparypa. pecypcn, nenacrasua no.apunca H npouec ynpaan.arsa), 

• Onpenerseue sa 113rpa.lJ.1-bY opramnauaoue xyrrrype KBaJlHTeTa, 
• Iloaesanocr otipaaosue, nay-me H crpyxne ).l,e11aTHOCTH, 
• nepHO).l,H4HO npeacnarasan,e H ynanpehnaau,e Crparernje o6e36eijel-ba KBaJlHTeTa, 
• Jaano npouoaacan,e Crparernje. 

Cacreu xaanrrrera ofiaseayje Illxony na KBaJlHTeT CTaJlHO H nJlaHCKH ynanpehyje, a 
Me).l,HUHHCKHM H .lJ.PYrHM nocJlOBHHM cy6jeKTHMa rapairryje 'rpazceny CTPY4HOCT H crsapana-nce 
cnoco6HOCTH ).l,HOJlOMHpaHHX cryneaara y 1-bHXOBoj npodiecaouannoj npaxca, 

Crparernja o6e36eijel-ba KBaJlHTeTa y Illxona HMa BHWe eneveuara, KOjH yJeTH sajenao 
4HHe CHCTeM KB3JlHTeTa. 

Kn.y-nra xapaxrepncrmca Crpareruje jecre rseno CTaJlHO npnnarohasan,e nporpecy y 
nayua, KOjH ).l,eTepMHHHWe passoj KBaJlHTeTa Illxone Kao ycranose, CTY).l,HjCKHX rtporpava H 
ycnosa pana, a ttap04HTO KBailmpttKauwja 11 xosmerenuaja ).l,HnJlOMHpaHHX cryzieuara. 

Bncoxa snpaecraena uncona crpyxosuax cryzmja je crpareunca orrpenersena zta ce crapa o 
passojy aucoxor ofipasoaarsa 11 cnpoaohen.y crpareruje 06e36eije1na xaamrrera y cxnaay ca 
npeTXO).l,HO HaBe).l,eHHM ).l,OKyMeHTHMa. 

5. KAP AKTEPHCTHKE H CTPYKTYPA CTP A TErHJE lA Ol>E31>EnElbE 
KBAJIHTETA 



Keamrrer aacraaaaxa u capanaaxa 
HacTaBHHUH H capa)J,HHUH, Kao yqeCHHUH y HaCTaBHOM npouecy, KOHTHHyHpaHO he ce 

6aBHTH Hay1:1HO - HCTpa)KHBa':IKHM, Hay':IHHM H CT})Y':IHHM pa)J.OM, a ocrsapeae peayirrare he 
yrpahasara y CTY)J.HjcKe nporpane 11 TH.Me pasnnjara IhHXOB KBaJIMTeT. 

HacTaBHHUH 11 capa)J,HHUH he jaBHO rrpe3eHTOBaTH pesyrrrare nay-mo - HCT})mK.11sa1:1Kor 
pana y 3eM.JbH H HHOCTPaHCTBy, ysecraoaara Ha )J,OMahHM H Mel)yHapO)J,HHM HayqHHM 
CKYIIOBHMa. 

KsaJIHTeT crynenara 
KBarr.11TeT ynacanax cryneaara he ce 06e36eij.1rnaTH Kp03 CT})HKTHY npmreay upajeuuor 

HCTIHTa rrpHJIHKOM yrmca Ha o6a crenena CTY)l.Hja. 
KBarrH:TeT cryztenara, O)J,HOCHO a11xoBHX snaa,a, BeIIITHHa H pa)J,HMX cnocofinocra, 

nsrpahasahe ce y TOKY crynaja «pos KBanHTeT crynajcsnx nporpana, HacTaBHHKa H 
capaznraxa, HeHaCTaBHOr ocofirsa, y1,16eHHKa H zrpyre mrreparype, HHcpOpMaUHOHe noztpunce, 
ycnosa pana H opraHH3aUHOHe crpyxrype Illxone. 

Ksamrrer canpssaja csaxor npensiera 
Canpxcaj caaxor rrpezerera he ce KOHTHHy11paHO ynarrpehanara H ycKJial)11BaTH ca 

HaJHOBHJHM )J,OCTHrHyhHMa nayxe, IIITO he )J,HpeKTHO I10)J,H3aTH HHBO KBaJIHTeTa CTY)J.HjCKOf 
nporpana. 

KsaJIHTeT cnaxor crynnjcrcor nporpaxa ce 3acHMBa Ha KBam1TeTy cnenehnx 
)J.HMeH3Mja KBaJIMTeTa xoje )J.OIIpMHOCe IherOBOM OCTBap11Baay, H TO: 
1. KBaJIHTeT canpzcaja caaxor npenaera, 
2. KBarr11TeT cryzienara, 
3. KBarr11TeT HaCTaBHMKa H capannnxa, 
4. KBarrHTeT HeHacTaBHOr ocofirsa, 
5. Ksanarer y1,16eH11Ka H ztpyre mrreparype, 
6. KBarrHTeT HHcpopMaUHOHe nonpunce, 
7. KBarrHTeT ycnosa pana, 
8. KBarr11TeT opraHH3aUHOHe CTPYKType Illxone. 

CBaKH cTy,IJ,11jcK11 nporpaxr Ha ocHoBHHM 11 MacTep cTpyKOBHHM cTy)J.11jaMa je uenosnr, 
HMa csojy noce6HOCT no CT})YKTyp11 H ycarnamea je ca ,D,pyrnM CTY,IJ,HjCKHM nporpaaaaa y 
lilKOJIH, xaxo xopH30HTaJIHO, TaKO H BepTHKaJIHO. 

CTy)J.HjCKH nporpaua ce KapaKTepHIIlY KBaJIHTeTOM snan,a, BeIIITHHa CTBaparra':IKHX 
cnoco6HOCTH JJ:HIIJIOMMpaHHX CTy)J,eHaTa, KOjM y KOjM y CBOM crsapananrrsy rpefia )J,a 
nonpnaecy passojy H .n:o6po6MTH .n:pyIIITBa. 

KeaJIHTeT nenacraenor ocofirsa 
oHTaH cpaKTOp o6e36el)elba xsanarera CTY,IJ,HjCKHX nporpaaa cy saaa.a H pazme 

cnocofinocrn HeHacTaBHOr ocofirsa, xoje he ce pa3BHjaTH Kp03 CTPYqHo ycaspmasan,e H 
KOHTHHyHpaHy nnancxy enyxaunjy sa CBe aKTHBHOCTH xoje cy TIO)J,pIIIKa o6pa30BHOM H naysno- 
HCT})a)I<HBa':IKOM npouecy. 



Ilhcona he y .D,yropoLIHOM nepnony KOHTHHy11patto rrpe.n.y3HMaTH cnenehe Mepe sa 
ofiesfieljen,e KBaJIHTeTa H TO Kp03: 
1. .n.e¢I!lHHtaEbe craunapzra M rrocrynaxa sa 06e36eljeH>e KBanHTeTa, 
2. ):('ecp1m0calbe caereua ofie36eljeH:.a icsanarera, 
3. C'J;'BJTHO OOe36elje1be l'I yaanpeljerse [mamUeTa y CBHM ofinacrmaa CBOf nenosarsa 11 pana 
(cTyro-ljCKHX nporpaxa, aacranuor npoueea, aay-nror H crpysaor pana, HaCTaBHOr ocofin.a, 
CTy)J.eHaTa, yufienaxa, nareparype, 6M6ITHOTeqKHX H HHcpopMaTHqKMX pecypca, onpene, 
npocropa, neaacrasae nonpnnce H ynpasrsaa,a), 
4. crafianao cp11HaHePipaFbe .n.enaTHOCTH Ilhcone, 
5. KOHTllHy11paHo YKJ"bytnrnaffie cryzteuara y caucaperraoaaa,e w onea.asaa,e xsanarera; 
6. cncrexarcxo npeherse re nepaomorrry npoucpyxaanarcra. 

Mepe 06e3G·eljei-na l(Ba.tuITeTa ce cacroje q.n onpehaaaaa noTpeOHHX rtKTHBHOCTH, 
IhHXOBHX HOCHJiaua H pOKOBa aa asapurerse. 

Mepe 06e36eljelha KBaJIHTern cy 6rrmKe .n.ecpHHHcatte TipaBHJIHHKOM o caaospennoaaa.y 
11 ouersnsaa.y KBaJIHTeTa cTy.D.HjCKHX nporpaua, nacraae H ycnona pana. 

Kaamrrer opraansauaoue crpyxrype Ilhcone 
Opramraaunoua crpyxrypa Illxone .n.apeKTHO ycnonrsana xaamrrer ocrnapasarsa 

CTY.IJ.MjCI(li!X rrporpasra H H>HXOBO l{OHTl·fHYUPaHO yaanpehen,e, rra he ce OHa CTOra pasaajarn H 
ycKrriT)MBaTH ca norpefiaua c'ry.najcKI!lX' nporpava Kao oKOCHHU:e ofipasoanor npoueca (passoj 
KBaJIHTeTa pazta CTpyqHHX opraaa, ynanpehen,e KBaITHTeTa pana opraH.113aUMOHMX je.D,HHHUa H 
IhMXOBHX MHTepaKUHja, a nocetino HaCTaBHe M HeHaCTaBHe je)J.HHHUe M CJI.). 

Illxona je onpenersena na HerrpeKM)J.HO H CHCTeMaTCKH pan» Ha yaanpehersy CTY.D.HjCKHX 
nporpaxra no CBHM IhHXOBMM HaBe}l.eHHM ,ll,HMeH3HJaMa. 

KBaJIHTeT ycnoaa pana 
Y CJIOBH pana y lliKOJUI he ce xoarnayapaso 0060.IBlilaBaTK, jep npeacraarsajy 

penaaaarau MOt'IIBaU:HOHH qiarcrop sa 1rnaJtMTeTl'T.O ocrsapanae,e ofipasouaor npoueca (paJJ.HH 
aM611jeHT, rserona xyaanaaausja, KBa;Jm.TeT pamror npocmpa y CMH~ny omieMe1it.Fma1M 11 
xarnjene, xaamcrer onpeae, yxana H npyrax cpencrsa y pa.n.ttoM npocropy). 

KBamITeT mufiopMauuoue nonpnnce 
I1ttep0pMal.(FtOH8 110,D;l)UJKl:l he ce CTaJIHO ynanpehasara, IIITO ne ,[(OilpHHOCHTH 

o6e36et)HBaffiy l<BaJJHTeTa CTY,D}IjCKNX nporpava Kp03 I<bpmnheFbe HHqlOpMaUHOHOr cncreva y 
HaCT!'lBHOM npoueey H 113y~nIBaH.e ajJe.[J.MeT~ '-1HjH ca.n;p)J<aj qMJm 1nrcpopMail,MOHa TeXHOJIOTMj.EJ,. 

KBamiTCT yufiemuca H .a.pyre mrreparype 
Yu6eBlil~'H H ~pyra nareparypa, Ii>l'lXOBa axryenaocr 11 CTaJIHO ycxnahasaa,e ca HOBl1M 

nocrnrnyhaaa nayke npencranrsajy 6l'ITaH qm1:nop o6e36eljeffia Kilam1Tern cTy.n:ajc101x 
nporpaxa, a caM «aamrrer yu6emnrn .11 npyre mrrepa'rype he ce 06e36eljnaa'tF1 KOHT11Hy11pruLHM 
concraenmr nay-mo - HCTpa)IGrnaqKl1M pa,noM H 3HalhHMa, 113,[(aBalbeM yu6ettHKa y OKBHpy 
concrnene H3,naBaqKe ,n:enaTHOCTH, Kao H tta6aBKOM H3 npyrnx assopa (6tt6mmTeKe, npyra 
IB,nasaqa). 

7. MEPE 3A OliE31iEnElhE KBAJIIITETA 



Crparernja 06e36eljefha KBa1111Tern ofiyxsara najaasoraje ofinacrn y )J.e11aTHOCT11 Ilhcone, 
crynnjcxe nporpaue, nacrasy, 11cTpaJK11BaI-be, spennoaan,e cryzieaara, yu6eH11Ke 11 rnrreparypy, 
pecypce, HeHaCTaBHY rtoztpmxy 11 npouec ynparsarsa. 

Haseneae 0611acT11 y Crparernju 06e36el)1rnafha KBa1111Tern 411He c11cTeM, 411ja ce 
)J,l1HaM11Ka xorrrnnyapaso ycxnahyje ca rnaBHl1M 3a)J,aU,11Ma 11 lJ,11JbeBl1Ma Illxone. 

CTy)J.11jcK11 nporpasta 411He OCHOBY HaCTaBe 11 o6pa30BHl1 OKB11p 11 canpacaj sa CTl1U,aI-be 
suan,a, BeWTl1Ha 11 CTBapaJia4K11X cnocofiuocru CTy)J,eHaTa. 

Hacrasa je y Crpareraju o6e36el)efha KBa1111Tern mrrerpacana ca CTY.ll11JCKl1M 
nporpanava, 11 KOHT11tty11paHO ce nparn 11 KOHTpo1111we. 

Hay-uro - 11CTpaJK11Ba4Kl1 pan no)J,CTl14e ofiesfieljerse 11 crn11H11 pasaoj KBa1111TeTa, xpos 
HOBa nay-ma nocrnruyha, y CBl1M 0611aCTHMa Ilhcone, xoja cy ycnepaaajyha cpaKTop 
npanarohasatsa Crparernje y CBHM 0611acTHMa, 11 11HTerp11wy ce ca .llOCTHrnyn11Ma npyrnx 
Bl1COKOWKOJ1CKl1X ycrauosa xoje otipasyjy Me)J,111J,11HCKe panmnce. 

Bpennosan,e aacrasaor 11 ueaacraaaor npoueca on crpane cryneuara je anaxajua 
crparernjcxa opajetrrauuja, ozt •rnjer xaamrrera 3as11c11 11 06e36eljeI-be yxynnor Ksa1111Tern 
Illxone Kao ycranose, crora ce n11aHCKl1 11 KOHTl1Hy11paHO cnposona Kp03 craanapne, Ha411He 11 
nocryrnce sa caMOBpe)J.HOBaI-be, Kao 11 Kp03 Axpennrauajy Ilhcone Kao BHCOKOWKOJlCKe 
ycraaose 11 I-beH11x crynajcicax nporpava, 

Yv6ett111.1,11 11 mrreparypa cy sua-rajna 0611acT Crpareruje o6e36eljel-ba KBa1111Tern, rta ce 
I-b11xoso H3.UaBafhe 11 uafiaexa spure n11aHCKH, xonruaynpano 11 firtarospeveno. Crpareraja 
o6e36eljeI-ba KBa1111TeTa nonpasyueea ofiesfieljenocr yy6ett11u.11Ma 11 1111TepaTypoM csnx 
npenvera y CTy.u11jCKl1M nporpavuaa y H3)l.afhy Llhcone, 11JlH Ha6aBJbeHl1X on zrpyrnx 113)],aBaLJa. 
Pecypcn (npocrop 11 ortpeua, 611611110TeKa, 11HcpopMau,110Ha uonpunca), 411He jenny on ocuosa sa 
onanjan,e nacrase 11 ocraapaaaise crynajcxnx nporpava. Crora ce Ksa1111TeT pecypca cranuo 
nparn, ofiesfiehyje, ynanpehyje 11 KOHTpo1111we, xaxo 611 ce nacraann rrpouec orrruaamro 
onaujao, a cTy.u11jcK11 nporpavn ocraapaaana rtpeva nocrynunva 11 craanapnnva sa 
cavonpennoeaa,e 11 crannapnava sa axpeznrrauajy ycranose 11 crynnjcxax nporpaua. 

Heaacraana nonpunca je nparehu cxyrr axrasuocra, Koj11 ofiesfiehyje onnajan.e yxynuor 
npoueca pazta y lliK01111. l1Ma nocefian suauaj sa 06e36elj11saI-be KBa1111Tern nacraae, ycnosa 
pana 11 pecypca, sfior uera ce crparernjcxa KOHTHHyHpaHo nnanupa, nparn 11 06e16eljyje. 

Ilpouec ynpaarsan,a npoJK11Ma cae aKTl1BHOCT11 y lliK01111 11 ycwepasa paseoj 11 
ocrsapaaan,e CTy.u11jcK11x nporpava, opraHl130BaHO onanjan,e HaCTaBe, KOHTHHYJ1TeT Hay4H0- 
11CTpaJKl1Ba4Kl1X aKTHBHOCTl1, ynanpehen.e pecypca, nenoaaa,e ueuacraaue nonpunce, pazt 
CTPY4Hl1X opraua 11 noraohnax Te11a y cacrevy o6e36eljefha KBa1111TeTa 11 c11. 

9. 01>.JIACTU OI>E3I>EnElbA KBAJIUTET A 

Y o6e36eljefhy «nanarera y lliK01111 zienyje naure cyojexara, 11 TO: cryneirrn, 
HacTaBH111.1,11 11 capa)J.H111.1,11, xarenpe, HeHacTaBHO ocofin.e, )J.11peKTop, HacTaBHO - crpy-nto sehe, 
KoM11c11ja sa ofiesfieheise KBa1111Tern 11 caaoapennosan,e, .llpyrn cy6jeKT11 (.llpJKaBHl1 opraun, 
eKcTepH11 excneprn, KOHcy11TaHT11 11 c11.). Ilpasa 11 ofiasese csaxor on HaBe)J.eH11x cyojexara 
o6e36el)efha xaanarera 611he 61111JKe )J.ecp11H11caH11 Craryrov 11 f1pas1111H11KOM o 
cauoepemroaan-y 11 ouereaaan.y KBa1111TeTa Illxone CTy)J.11jcK11x nporpaua, nacrase 11 ycnosa 
pana, 

8. CYI>JEKTU OI>E3I>EnElbA KBAJIUTET A 



Crparernjy o6e36elje:a,a KBanHTeTa Illxona crrpoaozm y npaxcn, rrpenysaaa norpetiae 
aKTHBHOCTH 3Cl rseny peannsauajy 11 Mepe sa orxnarsaa,e yoxeaax HenpaBHJIHOCTH. 

Crpareraja ofiesfiehersa KBaJIHTeTa ce rrepaomorao npeuemrryje M ytranpehyje, c 
o6311poM Ha ¢a1cro_pe MHTepHe H excrepae npap6jl,e xoja yrnqy Ha IM.HY peanasatrajy. 

Ilpeacuarnsaa.e a npanarohaaaa,e Crpareruje 0·6e36el)effia xsanarera BplIIE CaBeT 
Illxone, Ha npennor Hacranno - crpyuaer ueha, 

12. IIEP:UO,l.l;lfqHo IIPEIICIIIITIIBAlbE II YHAIIPEnllBAlbE CTPATEr:UJE 
OEE3EEnE:lbA KBAJl:UTETA 

I1oBe3aHocT o6pa30BHe, nay-nre M CTPYqHe ,n:enaTHOCTH y Crparernja 06e36el)eiha 
KBaJIMTeTa, cnposozra ce H acxasyje Kp03 MHTepaKIJ,Hjy RaCTaBe M nay-nro - HC'Ipa)KMBaqKor, 
naysnor 11 ctpysnor pana HacTaBHHI<a, capannaxa 11 cryneaara. 

3tta:a,a, BeIIITHHe 11 eraapanasxe crrocotiaocra xoje cryaerrra cTeKHY y rracraaa, 1aje.n:i-10 
ca nacraanaiuora H ca_pa)l.HH11,11Ma npHMCJoyjy Y nay4RO-HC'rjJa)lCHBa4KOM, H<J.Y'TI-IOM 11 CTJJY'il-lOM 
pany (npojexrx, ysetnhe Ha xempepenuajaaa, HaytiHHM cxynoeasra, o6jasJhffBaI-be crpy-max H 
HayqHHX panosa H CJI.). Pe3yJITaTH nay-tao - HC'Ipa)KHBaqKor pana HaCTaBHHKa, capanamca H 
CTy)J,eHaTa ce mrrerptnuy y HaCTaBy, pana IIO.D:H3alha HHBOa rsenor KBaJIMTeTa. 

I1oBe3aHOCT HaCTaBe, naysno - HCTpa)KHBaqKor, naysnor H crpy-nror pana npencrasrsa 
Ba)KaH ycrroa aa Crparernjy 06e36eljeH>a KBaJIHTeTa, rra ce nnanapa, rrparn H ouen.yje ys 
npenysnaaa,e I10Tpe6HHX KopeKTMBHHX Mepa. 

Illnona je nyropo-ruo onperterseaa sa H3rpa.llH>Y opraHH3aIJ.HOHe xyrrrype xaamrrera. 
Crparerajexn, ro nonpaayerena na xyrrrypy o6e36elje:a,a xaanerera eranao yaanpehyjy csa 
cy6jeKTM y cacresry nnanarera. To ce nocefiuo Oii.HOCH ti'a ~ttpexrnpa Illxcne, HaC.TaBHHKe 11 
capannaxe, nenacraano ocotirse, cryneare, Kao H Ha crpy-me opraae 11 Tena. 

OpraHH3aIJ,HOHa xynrypa KBaJIHTeTa ce nnanapa M nsrpahyje T8KO, zta ITOCTaHe 
mrrerpanun zteo aKTMBHOCTM CBMX cyojexara Crparernje o6e36eljelha xnamrrera. 

Kyrrrypa KBaJIHTeTa noztpasyaesa npmKMMalbe CTaH)l.ap.D,MMa KBaJIMTeTa pan csaxor 
.nojennana, rpyrre, M3BpIJJHnau,a ctpysrrax opraaa, a rrocetino aacraaauxa capaznunca 11 
crynenara Kao aeova artauajmrx cyojexarn Crpareraje o6e36e!}elha KBaJTttTeTa y o6nBJbaJDY 
,n:enaTHOCTH Illxone. 

,Z:{11peKTOp Illxone npeztnaxce, a CaBeT yrnpl)yje erresaetrre opraHH3aUHOHe xynrype 
xaanarera, i<ojJ.1 ce nocrajy nocrynnu cnllM cyt)jeKTHMa «samrrera y Ilhcona n o6asffayjy 11x l:IB 
onrosopajyhe rrorraurarse y uaBpma~amy caojax a1ITH8'froc'n1 R ofiaaesa. 

CaBeT rrepMOJ-U:lYRO (HajMa:r"he jenannyt romnnrse) pasaarpa HHBO opra1-1H3au:110E:1e 
xyrrrype KBaJIMTeTa Ha OCHOBY H3BeIIITaja napexropa Illxone, a no Il0Tpe6H npenysaua 
KOpeKTHBHe Mepe H aKU,HJe. 

10. OIIPE)];EJbElbE 3A II3rP A)],lb y OPr AHil3All,IIOHE KY JITYPE KBAJllITETA 

CaBeT M rserona ITOMOnHa Tena cy HOCHOIJ;}l aKTHBHOCTM y npouecy ynpaarsarsa M 
onrosopna cy sa ocraapasaa,e Crpareraje 06e36el)eFba xsaruerera. 

11. IIOBE3AHOCT OEPA30BHE, HAyqHE :U CTPyqHE )];EJIATHOCT:U 



,ll.oneTy Crpererajy 06e36elje1-ba xsarrarera Illxona npouoaanre MHTepHo H excrepuo, 
l1.11TepNo Crparernja o6e~6'e1)eH>_a KBanwte':ra ce y uenana npeserrryje Hacrasno - CTPYqHoM 
nehy, Cry)J,eHTCt<OM napnaxeary 11 na ornacnoj rafina Illxone, 

Eucrepao Ctpereraja 06e36eljeF1a KBaJIHTeTa ce y u,enHHH npesearyje Ha cajry Illxone 
11 y oy6m·mau}1jaMa noeryrrrrau j aarrocru. 

13. JABHO IIPOMOBHCAlbE CTPATErHJE 

Ilpeacmrranarse H yuanpehnaan,e ce sputa Ha nepaon sa xoja ce yrspna zra Crparernjy 
TPe6a HHOBHpaTH mm pe;:i:e(lnnmcan-1. · 

l1mpopMau,Hje o IIOTPe6tt yaanpehaaarsa MJHI peJJ.eqnrn11caH>a Crpareraje npaxynn.ajy 
ce, ananasapajy H ouersyjy H3 HHTepHHX H Cl<C'I'epAH.X l'f3BOpa. HHTepHe B3Bope npencranrsajy 
CTy)leHTH, HaCTaBHHIJ,11, capa)J,HHIJ,H, aeneacraaao ocofirse H MeHa:u;MeHt. Excrepne assope 
npencrasrsajy ozrtoaapajyha npyurrseaa cy6jeKTH K.oje penpeserrryjy nocnonasna, y)lpynce~a r1 
en. Ha -raj na-nnr Illxorra xpoa xoncyrrransje y 1<pe11pas,e crpareraje yr(IDYlJYje n onroaapajyhe 
npynrrseae ty6j etere. 

l1mpopMau,11je npaxyrrrsa, o6paljyje 11 aHaJIH3Hpa KoMHCHja sa o6e36eljelbe 11 KOHTPOJIY 
xsanarera H npesenryje ,ll.11peKTopy Illxone, a osaj narse nocryna Ha Taj na-nnr IllTO 11x y 
noronnov 06rr11Ky npesenryje Hacranao - crpysaoa sehy Illxone. 


